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With the development of science and technology, modern network technology 
change with each passing day, be on the upgrade of people’s living level , the service 
industry is also constantly new, people on the requirements of service industry is also 
continuously upgrade. The people demand growth gradually in the bank business, 
queuing management system plays a very important role in the normal business 
process in the bank. By queuing management system of bank can precisely identify 
quality customers, resolve customer queuing difficult problem, flexible and 
reasonable allocation of resources, improve the window bank staff work efficiency.  
The main task of this project is designed according to the normal business 
process requirements for banks to achieve a perfect function, safe and reliable, 
flexible and efficient queuing management system. The thesis firstly introduces the 
background and significance of the research topic, analyzes the development situation 
of domestic and foreign queuing management system, described the research contents 
and chapters arrangement. Secondly, the main technologies related to design and 
development of a station to station management system of Bank Queuing used are 
described briefly, including the unified modeling language development used in 
programming language, the backstage database and object oriented. Once again, the 
main business processes of bank queuing for the analysis, design the function module 
of the system, including the use of number taking management module, management 
module, called the reservation management module, audio management module, 
background control management module, statistics management module. By the idea 
of software engineering, use case model, static model, dynamic model of the system is 
established. Finally, the detailed design of the system structure and database. System 
test design the function test and performance test of the main, and give detailed use 
case description. 















to meet the basic needs of station to station business bank queuing, for customers to 
provide a good bridge in the bank for business, improve the bank staff work efficiency, 
to achieve a win-win situation between the bank and the customer. 
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